
At Jovia Financial Federal Credit 
Union, we want to be friendly,  
innovative, streamlined, convenient, 
inventive, diverse, welcoming, and 
your choice as your primary  
financial institution! Jovia’s website 
includes the following Vision and 
Mission Statements.  

Our vision is to be the financial  
institution of choice based on value, 
convenience, and innovation.  

How do we get there? 

Our mission is to provide superior 
financial products, attentive service, 
and an unrivaled ease of doing  
business powered by the credit  
union spirit.

What does all that mean?  

By implementing and integrating our 
mission into our planning, we can 
accomplish our vision. Our mission of 
providing superior financial products 
has been underway for some time 
and is competitive with those offered 
by the major banks. Take Zelle®  
for instance. Need to pay the 
babysitter? Want to split the dinner 
tab? Now you can pay just about 
anyone, anywhere, anytime with 
peer-to-peer payments through Zelle. 
It’s quick. It’s easy. And it gives you 
control. Need to deposit a check? 
Just take a picture and send it to us 
from your mobile device. Worried 
about your debit or credit card? Turn 
it off temporarily and back on when 
you need it. Get alerts when you 

want them. Attentive service and the 
credit union spirit have always been 
part of our credit union philosophy. 
COVID-19 has slowed us down and 
created more than a few headwinds, 
but we are working through it.   

And how are we doing?

Jovia provides value to our members 
with safety and security. For the past 
10 years, our credit union has  
scored in the 95th-98th percentile in 
givebacks to our members compared 
to other credit unions nationwide.  
For the past two years, Forbes  
Magazine has named Jovia as one 
of the top three credit unions in New 
York State. Jovia also provides  
convenience with 20 branches in 
Nassau and Western Suffolk, an  
up-to-date website, and an  
innovative mobile connection. All of 
these make it easier to handle your 
financial business. We are doing our 
best to make all transactions  
seamless and intuitive. Our ITMs (like 
ATMs but you see and talk to your 
teller who stays with you for the  
entire transaction) are now in all the  
vestibules. These ITMs have given our 
members unrivaled ease of  
doing business. They also allow  
members safer access to branches  
during the pandemic.  

What you can do?

Hold us to our Vision and Mission.  
Remember, they convey where we 
want to be, not where we are now. 
Try the new stuff. New stuff is fun! 
Think of the foods you love and what 
you thought about them when you 
were young. Be adventurous. 

Let us know when we fall short.  
(We are people after all!) Got an 
idea that you think would help or a 
problem that you think we can solve? 
Send it to us. Some things we can do, 
and some are not something that we 
can do at this time but let’s see.  
Jovia Financial Credit Union is a 
purely local organization serving 
Long Islanders and their families.  
This is your and our credit union and 
we are working hard to make it  
the best.  

Jovia Financial Credit Union  
Bank on the bright side.

What Do We Want to Be?
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Dream Big in the New Year
Discover New Possibilities with a  
Home Equity Line of Credit
Use the equity in your home for all your home improvement projects. 
So, whether you’re ready to remodel your kitchen, add a bathroom, 
or finish the basement, you can choose from a line of credit, a fixed 
rate loan, or even a combination of both to fit your needs. 

Borrow up to $500,000 based on the equity of your  
home with no closing costs*.

View loan program details and apply online at 
jovia.financial/home-equity today.

*No closing cost option requires minimum draw. Based on appraised value, up to 80% LTV, with a minimum line of $25,000.00. If paid off or closed within 3 years, member required  
to pay back closing costs. 
‡APR = Annual Percentage Rate. 1.79% APR introductory rate is fixed for the first twelve (12) months. Rates are based on the Prime Rate published in the Wall Street Journal or plus 
a margin up to 2.5%. Terms and conditions are subject to change without notice. The rate may revert to as low as Prime once a twelve (12) month introductory period has expired. 
Rates shown are the lowest rates offered for the advertised product. Rates and terms are based on an applicant’s credit history and LTV. The maximum APR imposed under the 
plan will not exceed 18% and will not go below 3.25%. Loans subject to credit approval. 
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Home Equity Line of Credit

1.79%
APR

for the first 12 months, then, 
as low as Prime Rate after that‡

as low as

Making it a Brighter Holiday 
Season for Our Communities 

Making Holiday Wishes Come True 
Jovia was proud to partner for the fourth consecutive year 
with KJOY 98.3 to spend this holiday season granting wishes 
to Long Islanders in need. Beyond the program, Jovia also 
granted over 10 additional wishes to local families to spread 
holiday cheer.

Nothing, not even a pandemic, could diminish the joy of the holiday season, 
and nothing brightens the holidays more than giving back to our communities. 
Jovia partnered with numerous organizations across Long Island to support 
our neighbors this holiday season.

Providing Holiday Meals to Families In Need 
Jovia donated $5,000 to both Island Harvest and 
Long Island Cares to support their annual holiday food 
drives which provided thousands of holiday meals to 
families in need.

Seeing Santa Safely 
2020 couldn’t stop kids from seeing Santa! Kids safely 
visited Santa Claus at Connoisseur Media’s Drive-Thru Chat 
with Santa presented by Jovia Financial Credit Union! This 
free event was held throughout the month of December. 

Making Merry Moments at Tanger Outlets 
It may have been a little different this year, but Jovia once 
again sponsored holiday events at Tanger Outlets in Deer 
Park. Families could take a socially distanced photo at  
Santa’s North Pole workshop and visit Jovia’s hand  
sanitizing stations to try and take home their favorite scent. 

Holiday Music Fills the Airwaves 
Jovia sponsored 24-hours of holiday music on WALK 97.5 
spreading holiday cheer for all to hear. Did you sing along? 

Ringing in the New Year with Great Long Island Music 
As a proud sponsor of the Long Island Music Hall of Fame  
Mobile Museum and The Jovia Theater at The Space in  
Westbury, we were very excited to join forces to put on a virtual 
concert on New Year’s Eve! This concert featured footage of 
some Long Island’s greatest performers including Billy Joel, 
Debbie Gibson, Taking Back Sunday, and many more. 

As we move into the new year, we recognize our responsibility to support the communities we serve and look forward to 
bringing brighter days to Long Island in 2021.

Santa’s Workshop at Tanger




