
ANNUAL
REPORT
2014

NEFCU

BUILDING MEMBER  
RELATIONSHIPS



MESSAGE FROM 
THE CHAIRMAN

If you ask one of the members that 
has been with NEFCU for a long time, 
they will tell you that NEFCU stands for 
Nassau Educators Federal Credit Union. 
While that may be the origin of the  
acronym that we have chosen for our 
logo, it is not the true meaning of NEFCU. 
It means a whole lot more.

NEFCU means a financial institution 
available to almost all Long Islanders, 
where all members are provided the 
best service possible, regardless of their 
individual economic status. It is a place 
where you, as members, are served by                                         
fellow members who are committed 
to your financial well-being and to 
safe-guarding your savings.  

NEFCU means a financial institution that 
has earned the trust and the respect of 
its industry and its members. It is a  
 

place where the members that serve 
you are always striving to improve your 
banking experience. They are constantly                        
searching for new products, technology, 
and improvements for both that will 
make your banking day easier,  
convenient and more profitable for you. 

NEFCU means a financial institution that 
has elected volunteers who manage 
the Credit Union where they value your 
concerns and suggestions. The “bottom 
line” does not control their decisions. 
NEFCU has no shareholders to please or 
to provide with profits. NEFCU members 
own the Credit Union. You can rest 
assured that NEFCU will protect your 
deposits, pay reasonable above market 
returns on your savings and grant 
prudent loans at the lowest possible 
interest rates, based upon your 
credit history.

One day you will open a dictionary and 
find this definition:

NEFCU   Noun \’nef kyu\: 
a)  current: premiere establishment for 

the custody, loan, exchange, or issue 
of money, for the extension of credit, 
and for facilitating the transmission 
of funds.   

b)  obsolete: savings and loan, thrift, 
bank or place of business of a money 
changer.

NEFCU means that members can expect 
and demand everything a bank can 
provide and more. NEFCU is like a bank 
- only better. You might say that NEFCU 
means “better banking, because we’re 
not a bank.” 

WHAT DOES NEFCU MEAN?

George Plevretes
Chairman of the Board of Directors
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MESSAGE FROM 
THE PRESIDENT

As your partner in building a stronger financial 
future, we remind ourselves every day of our 
promise to provide you with better banking  
because - as our slogan so succinctly states 
- we’re not a bank. We are a Credit Union, your 
Credit Union, and we were built on a promise to 
help each other. But how do we go about fulfilling 
this promise? How do we turn a tagline into 
something meaningful for our members? 

The answer is quite simple: we are committed 
to building member relationships. From the 
products we introduce, to the programs we 
launch, to the commitment we display in all our 
communities, NEFCU is dedicated to building 
relationships. Our goal is to foster a deeper and 
stronger connection with our members and to 
provide the products and services that not only 
meet their financial needs, but also reward them 
for utilizing our products and services.

This past year witnessed a number of new 
initiatives that firmly demonstrated our                      
commitment to providing exceptional benefits 
for our members. We’re proud to say that 
no other banking institution comes close to 
surpassing our redesigned “GO Green Checking” 
account, and we’ve made home lending so 
much more attractive with our no-closing-cost 
mortgage option. We’ve also introduced two 
benefit-rich VISA card choices that reflect – and 
reward - the credit card payment preferences     
of members.

In 2014, our members readily embraced new 
home banking and mobile banking enhancements 
that allowed them to manage their accounts 
with extreme ease and convenience. And we 
added greater convenience by relocating two 
of our branches to areas where many of our 
members live, work and shop.

This building of member relationships is        
constructed upon a foundation of innovation 
that supports a framework of need, convenience 
and benefits. Much of what we do is predicated 
on creating greater member value that increases 
as our member relationships deepen. 

For example, our “GO Green Checking” account 
rewards members with an interest rate at 
least 200x the average paid by other banking 
institutions by simply taking advantage of our 
convenience services and maintaining deposit 
and loan balances with us.

Even making everyday purchases can be rich 
in member benefits, as we offer the lowest rate 
possible on our VISA Advantage card for those 
who carry a balance, and greater rewards from 
our Signature Elite card for those who pay off 
their balance monthly. Both cards also feature 
the new EMV chip technology to make them 
more secure from fraud. In the past, we took a 
one-size-fits-all approach to our credit cards,  
 

but have realized that all of our members are 
different, with varying priorities, objectives  
and circumstances. 

We’re also proud of our work in building stronger 
communities. This past year we spent every 
Friday last summer “Paying it Forward” in the 
towns and villages in which we serve, and we 
were active supporters of programs that aided 
local military families, Special Olympics, and 
MDA. Our own “Season of Giving” promotion 
awarded funds to local non-profits, and we 
remained active in sponsoring a myriad of 
cultural, ethnic and family events throughout 
Long Island.

We’ll continue to impact our members’ lives by 
making banking more attractive, more convenient 
and more rewarding. To that end, we’ll be opening 
more branches in 2015, launching more mobile 
enhancements, and continuing our proud 
heritage of being a positive and integral part of 
the communities we serve. I thank you for your 
membership and I thank you for the trust you 
have placed in the NEFCU team, who is  
dedicated to providing you with “better  
banking, because we’re not a bank.”

BUILDING MEMBER RELATIONSHIPS

Edward P. Paternostro  
President and Chief Executive Officer
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A summary of the financial statements audited by our 
independent auditors, CliftonLarsonAllen LLP, begins 
on the bottom of this page and reflects our financial 
position with total assets at year end of $2.23 billion.

Rules and regulations for the operation of our  
Credit Union are prescribed by the National Credit 
Union Administration (NCUA), which is part of the 
Executive Branch of the Federal Government.  
The National Credit Union Share Insurance Fund  
(NCUSIF) established by Congress, insures our  
Share deposits. This fund is managed under the  
direction of the NCUA Board. 

Our Credit Union’s soundness and competitive  
rates encouraged deposits to grow to $1.99 billion.  

By December of 2014, our membership reached  
158,210 with NEFCU members receiving more than  
$16 million in dividends.

Loans and investments are the Credit Union’s 
primary source of earnings; last year’s total gross 
loans increased to $1.63 billion with delinquencies at  
1.23% of total loans. During this period of low interest 
rates, NEFCU pursued a policy of careful rate 
management and capital increased to $210 million. 

It has been a pleasure working with the Investment 
Committee, Management, and my fellow Directors.

George Zweier 
Board Treasurer 

TREASURER’S  
REPORT

FINANCIAL HIGHLIGHTS (dollars in the thousands)

As of December 31,     2014  2013   2012   

Assets  $ 2,226,547 $ 2,049,357 $ 1,952,648 

Deposits  $ 1,990,176 $ 1,834,647 $ 1,734,525 

Gross Loans  $ 1,629,823 $ 1,496,085 $ 1,355,087 

Capital  $ 210,489 $ 189,750 $ 191,740 

Dividends  $ 16,122 $ 16,678 $ 18,651 

Members   158,210    161,472    151,670 

Loans to Deposits  81.89%  81.55%  78.12%

Net Worth to Assets  9.65%  9.63%  9.22%
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SUPERVISORY  
COMMITTEE   

REPORT
The Supervisory Committee is a volunteer group of             
NEFCU members appointed by the Board of Directors.  
We are responsible for ensuring the soundness of the 
Credit Union’s operations and the compliance of Credit 
Union policies with state and federal regulations.  
We oversee the Credit Union’s internal audit function. 
In addition, the Committee has regular contact with 
membership to ensure that member requests have been 
properly addressed.

The Supervisory Committee engaged CliftonLarsonAllen 
LLP, to perform an independent audit of NEFCU’s 2014 
financial statements. The 2014 audited financial  
statements of the Credit Union are available upon  
request. The audit was conducted in accordance  
with auditing standards generally accepted in the                    
United States of America, and the results of the audit  
determined that NEFCU’s 2014 financial statements  
were fairly presented, in all material  
respects, in conformity with  
accounting principles generally  
accepted in the United States  
of America.

At this time, the Supervisory Committee can report that 
NEFCU has effective internal controls and continues to 
follow established policies and procedures in compliance 
with state and federal regulations.

Harry Peltz 
Chair of the Supervisory 
Committee
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SUPERVISORY  
COMMITTEE   

REPORT



STATEMENTS OF  
FINANCIAL CONDITION  

As of December 31,

 2014  2013 

ASSETS   
Cash and cash equivalents $  146,630   $ 73,801 

Available-for-sake securities   385,253    423,006 

Held-to-maturity securities   38    144 

Loans held for sale   782    -   

Net loans to members   1,625,636    1,491,657 

Accrued interest receivable   6,423    5,858 

Deposit in National Credit Union Share Insurance Fund   18,892    18,033 

Property and equipment, net   25,805    25,630 

Prepaid expenses and other assets   17,088    11,228 

Total assets  $ 2,226,547   $ 2,049,357  

LIABILITIES AND MEMBERS’ EQUITY
LIABILITIES
Members’ share accounts  $ 1,990,176   $ 1,834,647 

Accrued expenses and other liabilities   25,882    24,960 

Total liabilities   2,016,058    1,859,607   

MEMBERS’ EQUITY
Retained earnings, substantially restricted   214,996    197,420 

Accumulated other comprehensive income  

Net unrealized holding gain on available-for-sale securities  1,979    (3,259)

Defined benefit pension liability   (6,486)   (4,411)

Total accumulated other comprehensive income   (4,507)   (7,670)

Total members’ equity   210,489    189,750  

Total liabilities and members’ equity  $ 2,226,547   $ 2,049,357   

(dollars in the thousands)
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STATEMENTS OF INCOME  
 
As of December 31,
 2014  2013 

INTEREST INCOME    
Interest and fees on loans  $ 62,267   $ 59,740 

Interest on investments   9,073    9,975  

Total interest income   71,340    69,715 

 
INTEREST EXPENSE     
Interest expense on share accounts   16,122    16,678 

Interest expense on borrowings   15    17 

Total interest expense   16,137    16,695 

Net interest income   55,203    53,020     

PROVISION FOR LOAN LOSSES   8,270    8,203  

Net interest income after provision for loan losses   46,933    44,817   

NON-INTEREST INCOME   16,283    15,796  

   63,216    60,613 

NON-INTEREST EXPENSES
Compensation   15,595    14,240 

Employee benefits   4,885    5,197 

Office occupancy   4,691    4,040 

Office operations   3,960    3,697 

Plastic card   4,857    4,983 

Member service   7,181    5,904 

Marketing and membership development   2,969    2,244 

General and administrative   1,502    1,527 

   45,640    41,832 

   

INCOME FROM ONGOING OPERATIONS   17,576    18,781  

Share insurance recapitalization charge*   -      1,443 

   
NET INCOME  $ 17,576   $ 17,338

*Assessments for the National Credit Union Share Insurance Fund recapitalization and the Corporate Credit Union Stabilization Fund.

(dollars in the thousands)

 NEFCU ANNUAL REPORT 2014  | 6



BOARD OF DIRECTORS 
George P. Plevretes, JD, MBA, Chairman of the Board

Dr. George J. Papaioannou, First Vice Chair

Dr. Esmeralda O. Lyn, Second Vice Chair

Dr. William J. Russo, Secretary

George Zweier, Treasurer

Madeleine Sewell, Assistant Treasurer

Catherine T. Banigo, Director

Louis Fiore, Director

William F. Youngfert, Director

Victor Patino, Associate Director

Francis A. De Mita, Chairman Emeritus

   

BRANCHES  
Commack - 6514 Jericho Turnpike - 24-Hour ATM

Franklin Square - 648 Hempstead Turnpike - 24-Hour ATM

Greenvale - 90 Northern Boulevard - 24-Hour ATM

Massapequa - 5455 Merrick Road - 24-Hour ATM

New Hyde Park - 1636 Marcus Avenue - 24-Hour ATM     

Plainview - 525 Old Country Road - 24-Hour ATM

Rockville Centre - 556 Merrick Road - 24-Hour ATM

Syosset - 103 Jackson Avenue - 24-Hour ATM

Valley Stream - 264 East Merrick Road - 24-Hour ATM

Wantagh - 1157 Wantagh Avenue - 24-Hour ATM

Westbury - 1000 Corporate Drive - 24-Hour ATM

SUPERVISORY COMMITTEE
Harry Peltz, Chairperson

Eileen Aliani, Secretary

Suzanne Boehmcke, Member

Arthur Cole, Member

Matthew McDonough, Associate Member

Nancy Wildermuth, Associate Member

MANAGEMENT 
Edward P. Paternostro, President & CEO 

John De Ieso, Senior VP, Chief Information Officer

Kristin DeJesus, Senior VP, Chief Human Resources Officer, NCCO

Eileen Nolan, Senior VP, Chief Branding Officer

Michael Shonborn, Senior VP, Chief Financial Officer

Laureen Straub, Senior VP Sales Management

Fadia Al-Najjar, VP Branch Administration

Patricia Arena, VP Consumer Sales

Susan Becker, VP Internal Audit 

Robin Block, VP Special Projects 

Robert Ferrarin, VP Member Information Services

Arlene Gannon, VP Human Resources

Valerie Garguilo, VP Marketing & Community Relations

Charles Giuliano, VP Business Lending

Eric Oterson, VP Back Office Operations

Chuck Price, VP Lending 

Michael Goins, AVP Core Technologies 

Teresa O’Donoghue, AVP Servicing & Compliance 

William Phillips, AVP Organizational Development 

Taijram Rampersaud, AVP Back Office Operations

Raymond Schwetz, AVP Business Services

Joy Viscusi, AVP Accounting Operations

CORPORATE INFORMATION


