
Generally, if your stop-payment order is given to us in writing it is effective for six months. Your order will lapse after that time if you do not 
renew the order in writing before the end of the six-month period. If the original stop-payment order was oral your stop-payment order will 
lapse after 14 calendar days if you do not confirm your order in writing within that time period. We are not obligated to notify you when a 
stop-payment order expires.  

If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for those 
damages or expenses, including attorneys’ fees. You assign to us all rights against the payee or any other holder of the item. You agree to 
cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone holding the item may be 
entitled to enforce payment against you despite the stop-payment order.  

AMENDMENTS AND TERMINATION - Only a joint tenant that is a member can close an account. 

ACCOUNT SECURITY -  

Duty to protect account information and methods of access - It is your responsibility to protect the account numbers and electronic 
access devices (e.g., an ATM card) we provide you for your account(s). Do not discuss, compare, or share information about your account 
number(s) with anyone unless you are willing to give them full use of your money. An account number can be used by thieves to issue an 
electronic debit or to encode your number on a false demand draft which looks like and functions like an authorized check. If you furnish 
your access device and grant actual authority to make transfers to another person (a family member or coworker, for example) who then 
exceeds that authority, you are liable for the transfers unless we have been notified that transfers by that person are no longer authorized. 

Your account number can also be used to electronically remove money from your account, and payment can be made from your account 
even though you did not contact us directly and order the payment. 

You must also take precaution in safeguarding your blank checks. Notify us at once if you believe your checks have been lost or stolen. If 
you are negligent in safeguarding your checks we will not be responsible for any losses you incur due to an alteration or forgery if we have 
paid the check in good faith and in accordance with reasonable commercial standards. 

Positive pay and other fraud prevention services - Except for consumer electronic fund transfers subject to Regulation E, you agree 
that if we offer you services appropriate for your account to help identify and limit fraud or other unauthorized transactions against your 
account, and you reject those services, you will be responsible for any fraudulent or unauthorized transactions which could have been 
prevented by the services we offered. You will not be responsible for such transactions if we acted in bad faith or to the extent our 
negligence contributed to the loss. Such services include positive pay or commercially reasonable security procedures. If we offered you 
a commercially reasonable security procedure which you reject, you agree that you are responsible for any payment order, whether 
authorized or not, that we accept in compliance with an alternative security procedure that you have selected. The positive pay service 
can help detect and prevent check fraud and is appropriate for account holders that issue: a high volume of checks, a lot of checks to the 
general public, or checks for large dollar amounts. 

ADDRESS OR NAME CHANGES - You are responsible for notifying us of any change in your address or your name. Unless we agree 
otherwise, change of address or name must be made in writing by at least one of the account holders. Informing us of your address or name 
change on a check reorder form is not sufficient. We will attempt to communicate with you only by use of the most recent address you have 
provided to us. Failure to provide current valid address may result in mail suppression. If provided elsewhere, we may impose a service fee 
if we attempt to locate you. 

INACTIVE, DORMANT AND ABANDONED ACCOUNTS: When a member has not transacted business on their account in an 
extended period of time, the account becomes inactive, dormant or abandoned, depending on the length of time.  

Checking and Savings Accounts become dormant after 12 months of inactivity. Electronic transactions such as a direct deposit 
do not count towards activity for dormancy purposes.  

Please refer to Common Features for inactive accounts and our Fee Schedule for any fees that may be charged at the time of 
escheatment.  

ACCOUNTS ESCHEATED TO NEW YORK STATE - Your account will be considered dormant abandoned if all of the following occur for 
three consecutive years: (1) deposits are not made to your account; (2) withdrawals are not made to your account; or (3) the credit union 
does not receive any correspondence from you which indicates that you know that your account with the credit union is still in existence. 
Dividend crediting is not considered a deposit for this purpose. You can reactivate your account by doing any of the above before the funds 
are turned over to the State of New York. 

In accordance with the N.Y. State Abandoned Property Law, abandoned funds will be turned over to the State of New York. In order to 
reclaim funds turned over to New York State, you must may submit a claim for return of the funds to: New York State Comptroller, Office of 
Unclaimed Funds, 110 State Street, Albany, New York 12236 or at WWW.OSC.STATE.NY.US 

ACCOUNTS ESCHEATED TO OTHER STATES: The funds in your account may become unclaimed funds escheatable to the state of your 
last known address that we have in our records, if you have not, within the state’s particular statutory period, caused any activity or received 
any payments to the account, indicated any interest in the account, corresponded with the credit union concerning the account, or 
transacted any business on the account with us.  

 

TRUTH-IN-SAVINGS DISCLOSURE 
Change in terms for the following accounts: 

SPECIAL PURPOSE ACCOUNT 

Transaction limitations:  

You may make withdrawals or transfers out of this account. During any statement cycle, you may not make more than six withdrawals or 
transfers to another credit union account of yours (except a loan) or to a third party by means of a preauthorized, automatic, or computer 
transfer, telephonic order or instruction, or by debit card or similar order to a third party. If you exceed the transfer limitations set forth above, 
your account may be subject to closure by the credit union. 
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At your request, the balance in the account will be transferred on the date of your choice to your Share Savings account with us. You have 
the option to transfer proceeds into another account. 

GO GREEN CHECKING ACCOUNT 

Minimum account activity requirements to earn APY: 

• Have direct deposit(s) of $100 or Bill Pay of 1+ bills per month 

• Have debit card transaction(s) totaling at least $250 (return transactions will be deducted from the debit card total), and 

• Enroll in paperless statements 

MONEY MARKET ACCOUNT 

Elimination of the minimum amount you may withdraw ($250) as a transaction limitations requirement. 

TERM CERTIFICATE ACCOUNTS 

(Terms ranging from 90 days to 5 years) (Includes Roth, Education and Traditional IRA) 

Subject to IRS penalty, you can withdraw dividends or principal from your IRA certificate account before maturity. 

Early withdrawal penalties - For non-IRA certificates, no penalties apply for early withdrawals for home purchases and tuition needs; 
supporting documentation may be required.  

If applicable, Principal funds withdrawn from the account for other purposes are subject to the following early withdrawal penalty depending 
on the term of the term certificate accounts. 

• Term certificate accounts with an original maturity of less than one year at account opening or account renewal: The penalty we may 
impose will equal 90 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of one year to less than three years at account opening or account renewal: The 
penalty we may impose will equal 180 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of three years or more at account opening or account renewal: The penalty we may 
impose will equal 270 days dividends on the amount withdrawn that is subject to penalty.  

 

ELECTRONIC FUND TRANSFERS 
YOUR RIGHTS AND RESPONSIBILITIES 
Elimination of the minimum amount requirement ($250) you can transfer from Money Market account for Automated Telephone Banking 
Telephone Transfers and Online Banking Computer Transfers  

ATM Transfers - types of transfers, dollar limitations and charges -  

• get cash withdrawals from checking or savings account(s) 

- you may withdraw no more than $600.00 per day  
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Generally, if your stop-payment order is given to us in writing it is effective for six months. Your order will lapse after that time if you do not 
renew the order in writing before the end of the six-month period. If the original stop-payment order was oral your stop-payment order will 
lapse after 14 calendar days if you do not confirm your order in writing within that time period. We are not obligated to notify you when a 
stop-payment order expires.  

If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for those 
damages or expenses, including attorneys’ fees. You assign to us all rights against the payee or any other holder of the item. You agree to 
cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone holding the item may be 
entitled to enforce payment against you despite the stop-payment order.  

AMENDMENTS AND TERMINATION - Only a joint tenant that is a member can close an account. 

ACCOUNT SECURITY -  

Duty to protect account information and methods of access - It is your responsibility to protect the account numbers and electronic 
access devices (e.g., an ATM card) we provide you for your account(s). Do not discuss, compare, or share information about your account 
number(s) with anyone unless you are willing to give them full use of your money. An account number can be used by thieves to issue an 
electronic debit or to encode your number on a false demand draft which looks like and functions like an authorized check. If you furnish 
your access device and grant actual authority to make transfers to another person (a family member or coworker, for example) who then 
exceeds that authority, you are liable for the transfers unless we have been notified that transfers by that person are no longer authorized. 

Your account number can also be used to electronically remove money from your account, and payment can be made from your account 
even though you did not contact us directly and order the payment. 

You must also take precaution in safeguarding your blank checks. Notify us at once if you believe your checks have been lost or stolen. If 
you are negligent in safeguarding your checks we will not be responsible for any losses you incur due to an alteration or forgery if we have 
paid the check in good faith and in accordance with reasonable commercial standards. 

Positive pay and other fraud prevention services - Except for consumer electronic fund transfers subject to Regulation E, you agree 
that if we offer you services appropriate for your account to help identify and limit fraud or other unauthorized transactions against your 
account, and you reject those services, you will be responsible for any fraudulent or unauthorized transactions which could have been 
prevented by the services we offered. You will not be responsible for such transactions if we acted in bad faith or to the extent our 
negligence contributed to the loss. Such services include positive pay or commercially reasonable security procedures. If we offered you 
a commercially reasonable security procedure which you reject, you agree that you are responsible for any payment order, whether 
authorized or not, that we accept in compliance with an alternative security procedure that you have selected. The positive pay service 
can help detect and prevent check fraud and is appropriate for account holders that issue: a high volume of checks, a lot of checks to the 
general public, or checks for large dollar amounts. 

ADDRESS OR NAME CHANGES - You are responsible for notifying us of any change in your address or your name. Unless we agree 
otherwise, change of address or name must be made in writing by at least one of the account holders. Informing us of your address or name 
change on a check reorder form is not sufficient. We will attempt to communicate with you only by use of the most recent address you have 
provided to us. Failure to provide current valid address may result in mail suppression. If provided elsewhere, we may impose a service fee 
if we attempt to locate you. 

INACTIVE, DORMANT AND ABANDONED ACCOUNTS: When a member has not transacted business on their account in an 
extended period of time, the account becomes inactive, dormant or abandoned, depending on the length of time.  

Checking and Savings Accounts become dormant after 12 months of inactivity. Electronic transactions such as a direct deposit 
do not count towards activity for dormancy purposes.  

Please refer to Common Features for inactive accounts and our Fee Schedule for any fees that may be charged at the time of 
escheatment.  

ACCOUNTS ESCHEATED TO NEW YORK STATE - Your account will be considered dormant abandoned if all of the following occur for 
three consecutive years: (1) deposits are not made to your account; (2) withdrawals are not made to your account; or (3) the credit union 
does not receive any correspondence from you which indicates that you know that your account with the credit union is still in existence. 
Dividend crediting is not considered a deposit for this purpose. You can reactivate your account by doing any of the above before the funds 
are turned over to the State of New York. 

In accordance with the N.Y. State Abandoned Property Law, abandoned funds will be turned over to the State of New York. In order to 
reclaim funds turned over to New York State, you must may submit a claim for return of the funds to: New York State Comptroller, Office of 
Unclaimed Funds, 110 State Street, Albany, New York 12236 or at WWW.OSC.STATE.NY.US 

ACCOUNTS ESCHEATED TO OTHER STATES: The funds in your account may become unclaimed funds escheatable to the state of your 
last known address that we have in our records, if you have not, within the state’s particular statutory period, caused any activity or received 
any payments to the account, indicated any interest in the account, corresponded with the credit union concerning the account, or 
transacted any business on the account with us.  

 

TRUTH-IN-SAVINGS DISCLOSURE 
Change in terms for the following accounts: 

SPECIAL PURPOSE ACCOUNT 

Transaction limitations:  

You may make withdrawals or transfers out of this account. During any statement cycle, you may not make more than six withdrawals or 
transfers to another credit union account of yours (except a loan) or to a third party by means of a preauthorized, automatic, or computer 
transfer, telephonic order or instruction, or by debit card or similar order to a third party. If you exceed the transfer limitations set forth above, 
your account may be subject to closure by the credit union. 
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At your request, the balance in the account will be transferred on the date of your choice to your Share Savings account with us. You have 
the option to transfer proceeds into another account. 

GO GREEN CHECKING ACCOUNT 

Minimum account activity requirements to earn APY: 

• Have direct deposit(s) of $100 or Bill Pay of 1+ bills per month 

• Have debit card transaction(s) totaling at least $250 (return transactions will be deducted from the debit card total), and 

• Enroll in paperless statements 

MONEY MARKET ACCOUNT 

Elimination of the minimum amount you may withdraw ($250) as a transaction limitations requirement. 

TERM CERTIFICATE ACCOUNTS 

(Terms ranging from 90 days to 5 years) (Includes Roth, Education and Traditional IRA) 

Subject to IRS penalty, you can withdraw dividends or principal from your IRA certificate account before maturity. 

Early withdrawal penalties - For non-IRA certificates, no penalties apply for early withdrawals for home purchases and tuition needs; 
supporting documentation may be required.  

If applicable, Principal funds withdrawn from the account for other purposes are subject to the following early withdrawal penalty depending 
on the term of the term certificate accounts. 

• Term certificate accounts with an original maturity of less than one year at account opening or account renewal: The penalty we may 
impose will equal 90 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of one year to less than three years at account opening or account renewal: The 
penalty we may impose will equal 180 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of three years or more at account opening or account renewal: The penalty we may 
impose will equal 270 days dividends on the amount withdrawn that is subject to penalty.  

 

ELECTRONIC FUND TRANSFERS 
YOUR RIGHTS AND RESPONSIBILITIES 
Elimination of the minimum amount requirement ($250) you can transfer from Money Market account for Automated Telephone Banking 
Telephone Transfers and Online Banking Computer Transfers  

ATM Transfers - types of transfers, dollar limitations and charges -  

• get cash withdrawals from checking or savings account(s) 

- you may withdraw no more than $600.00 per day  
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Generally, if your stop-payment order is given to us in writing it is effective for six months. Your order will lapse after that time if you do not 
renew the order in writing before the end of the six-month period. If the original stop-payment order was oral your stop-payment order will 
lapse after 14 calendar days if you do not confirm your order in writing within that time period. We are not obligated to notify you when a 
stop-payment order expires.  

If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for those 
damages or expenses, including attorneys’ fees. You assign to us all rights against the payee or any other holder of the item. You agree to 
cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone holding the item may be 
entitled to enforce payment against you despite the stop-payment order.  

AMENDMENTS AND TERMINATION - Only a joint tenant that is a member can close an account. 

ACCOUNT SECURITY -  

Duty to protect account information and methods of access - It is your responsibility to protect the account numbers and electronic 
access devices (e.g., an ATM card) we provide you for your account(s). Do not discuss, compare, or share information about your account 
number(s) with anyone unless you are willing to give them full use of your money. An account number can be used by thieves to issue an 
electronic debit or to encode your number on a false demand draft which looks like and functions like an authorized check. If you furnish 
your access device and grant actual authority to make transfers to another person (a family member or coworker, for example) who then 
exceeds that authority, you are liable for the transfers unless we have been notified that transfers by that person are no longer authorized. 

Your account number can also be used to electronically remove money from your account, and payment can be made from your account 
even though you did not contact us directly and order the payment. 

You must also take precaution in safeguarding your blank checks. Notify us at once if you believe your checks have been lost or stolen. If 
you are negligent in safeguarding your checks we will not be responsible for any losses you incur due to an alteration or forgery if we have 
paid the check in good faith and in accordance with reasonable commercial standards. 

Positive pay and other fraud prevention services - Except for consumer electronic fund transfers subject to Regulation E, you agree 
that if we offer you services appropriate for your account to help identify and limit fraud or other unauthorized transactions against your 
account, and you reject those services, you will be responsible for any fraudulent or unauthorized transactions which could have been 
prevented by the services we offered. You will not be responsible for such transactions if we acted in bad faith or to the extent our 
negligence contributed to the loss. Such services include positive pay or commercially reasonable security procedures. If we offered you 
a commercially reasonable security procedure which you reject, you agree that you are responsible for any payment order, whether 
authorized or not, that we accept in compliance with an alternative security procedure that you have selected. The positive pay service 
can help detect and prevent check fraud and is appropriate for account holders that issue: a high volume of checks, a lot of checks to the 
general public, or checks for large dollar amounts. 

ADDRESS OR NAME CHANGES - You are responsible for notifying us of any change in your address or your name. Unless we agree 
otherwise, change of address or name must be made in writing by at least one of the account holders. Informing us of your address or name 
change on a check reorder form is not sufficient. We will attempt to communicate with you only by use of the most recent address you have 
provided to us. Failure to provide current valid address may result in mail suppression. If provided elsewhere, we may impose a service fee 
if we attempt to locate you. 

INACTIVE, DORMANT AND ABANDONED ACCOUNTS: When a member has not transacted business on their account in an 
extended period of time, the account becomes inactive, dormant or abandoned, depending on the length of time.  

Checking and Savings Accounts become dormant after 12 months of inactivity. Electronic transactions such as a direct deposit 
do not count towards activity for dormancy purposes.  

Please refer to Common Features for inactive accounts and our Fee Schedule for any fees that may be charged at the time of 
escheatment.  

ACCOUNTS ESCHEATED TO NEW YORK STATE - Your account will be considered dormant abandoned if all of the following occur for 
three consecutive years: (1) deposits are not made to your account; (2) withdrawals are not made to your account; or (3) the credit union 
does not receive any correspondence from you which indicates that you know that your account with the credit union is still in existence. 
Dividend crediting is not considered a deposit for this purpose. You can reactivate your account by doing any of the above before the funds 
are turned over to the State of New York. 

In accordance with the N.Y. State Abandoned Property Law, abandoned funds will be turned over to the State of New York. In order to 
reclaim funds turned over to New York State, you must may submit a claim for return of the funds to: New York State Comptroller, Office of 
Unclaimed Funds, 110 State Street, Albany, New York 12236 or at WWW.OSC.STATE.NY.US 

ACCOUNTS ESCHEATED TO OTHER STATES: The funds in your account may become unclaimed funds escheatable to the state of your 
last known address that we have in our records, if you have not, within the state’s particular statutory period, caused any activity or received 
any payments to the account, indicated any interest in the account, corresponded with the credit union concerning the account, or 
transacted any business on the account with us.  

 

TRUTH-IN-SAVINGS DISCLOSURE 
Change in terms for the following accounts: 

SPECIAL PURPOSE ACCOUNT 

Transaction limitations:  

You may make withdrawals or transfers out of this account. During any statement cycle, you may not make more than six withdrawals or 
transfers to another credit union account of yours (except a loan) or to a third party by means of a preauthorized, automatic, or computer 
transfer, telephonic order or instruction, or by debit card or similar order to a third party. If you exceed the transfer limitations set forth above, 
your account may be subject to closure by the credit union. 
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At your request, the balance in the account will be transferred on the date of your choice to your Share Savings account with us. You have 
the option to transfer proceeds into another account. 

GO GREEN CHECKING ACCOUNT 

Minimum account activity requirements to earn APY: 

• Have direct deposit(s) of $100 or Bill Pay of 1+ bills per month 

• Have debit card transaction(s) totaling at least $250 (return transactions will be deducted from the debit card total), and 

• Enroll in paperless statements 

MONEY MARKET ACCOUNT 

Elimination of the minimum amount you may withdraw ($250) as a transaction limitations requirement. 

TERM CERTIFICATE ACCOUNTS 

(Terms ranging from 90 days to 5 years) (Includes Roth, Education and Traditional IRA) 

Subject to IRS penalty, you can withdraw dividends or principal from your IRA certificate account before maturity. 

Early withdrawal penalties - For non-IRA certificates, no penalties apply for early withdrawals for home purchases and tuition needs; 
supporting documentation may be required.  

If applicable, Principal funds withdrawn from the account for other purposes are subject to the following early withdrawal penalty depending 
on the term of the term certificate accounts. 

• Term certificate accounts with an original maturity of less than one year at account opening or account renewal: The penalty we may 
impose will equal 90 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of one year to less than three years at account opening or account renewal: The 
penalty we may impose will equal 180 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of three years or more at account opening or account renewal: The penalty we may 
impose will equal 270 days dividends on the amount withdrawn that is subject to penalty.  

 

ELECTRONIC FUND TRANSFERS 
YOUR RIGHTS AND RESPONSIBILITIES 
Elimination of the minimum amount requirement ($250) you can transfer from Money Market account for Automated Telephone Banking 
Telephone Transfers and Online Banking Computer Transfers  

ATM Transfers - types of transfers, dollar limitations and charges -  

• get cash withdrawals from checking or savings account(s) 

- you may withdraw no more than $600.00 per day  
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Generally, if your stop-payment order is given to us in writing it is effective for six months. Your order will lapse after that time if you do not 
renew the order in writing before the end of the six-month period. If the original stop-payment order was oral your stop-payment order will 
lapse after 14 calendar days if you do not confirm your order in writing within that time period. We are not obligated to notify you when a 
stop-payment order expires.  

If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for those 
damages or expenses, including attorneys’ fees. You assign to us all rights against the payee or any other holder of the item. You agree to 
cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone holding the item may be 
entitled to enforce payment against you despite the stop-payment order.  

AMENDMENTS AND TERMINATION - Only a joint tenant that is a member can close an account. 

ACCOUNT SECURITY -  

Duty to protect account information and methods of access - It is your responsibility to protect the account numbers and electronic 
access devices (e.g., an ATM card) we provide you for your account(s). Do not discuss, compare, or share information about your account 
number(s) with anyone unless you are willing to give them full use of your money. An account number can be used by thieves to issue an 
electronic debit or to encode your number on a false demand draft which looks like and functions like an authorized check. If you furnish 
your access device and grant actual authority to make transfers to another person (a family member or coworker, for example) who then 
exceeds that authority, you are liable for the transfers unless we have been notified that transfers by that person are no longer authorized. 

Your account number can also be used to electronically remove money from your account, and payment can be made from your account 
even though you did not contact us directly and order the payment. 

You must also take precaution in safeguarding your blank checks. Notify us at once if you believe your checks have been lost or stolen. If 
you are negligent in safeguarding your checks we will not be responsible for any losses you incur due to an alteration or forgery if we have 
paid the check in good faith and in accordance with reasonable commercial standards. 

Positive pay and other fraud prevention services - Except for consumer electronic fund transfers subject to Regulation E, you agree 
that if we offer you services appropriate for your account to help identify and limit fraud or other unauthorized transactions against your 
account, and you reject those services, you will be responsible for any fraudulent or unauthorized transactions which could have been 
prevented by the services we offered. You will not be responsible for such transactions if we acted in bad faith or to the extent our 
negligence contributed to the loss. Such services include positive pay or commercially reasonable security procedures. If we offered you 
a commercially reasonable security procedure which you reject, you agree that you are responsible for any payment order, whether 
authorized or not, that we accept in compliance with an alternative security procedure that you have selected. The positive pay service 
can help detect and prevent check fraud and is appropriate for account holders that issue: a high volume of checks, a lot of checks to the 
general public, or checks for large dollar amounts. 

ADDRESS OR NAME CHANGES - You are responsible for notifying us of any change in your address or your name. Unless we agree 
otherwise, change of address or name must be made in writing by at least one of the account holders. Informing us of your address or name 
change on a check reorder form is not sufficient. We will attempt to communicate with you only by use of the most recent address you have 
provided to us. Failure to provide current valid address may result in mail suppression. If provided elsewhere, we may impose a service fee 
if we attempt to locate you. 

INACTIVE, DORMANT AND ABANDONED ACCOUNTS: When a member has not transacted business on their account in an 
extended period of time, the account becomes inactive, dormant or abandoned, depending on the length of time.  

Checking and Savings Accounts become dormant after 12 months of inactivity. Electronic transactions such as a direct deposit 
do not count towards activity for dormancy purposes.  

Please refer to Common Features for inactive accounts and our Fee Schedule for any fees that may be charged at the time of 
escheatment.  

ACCOUNTS ESCHEATED TO NEW YORK STATE - Your account will be considered dormant abandoned if all of the following occur for 
three consecutive years: (1) deposits are not made to your account; (2) withdrawals are not made to your account; or (3) the credit union 
does not receive any correspondence from you which indicates that you know that your account with the credit union is still in existence. 
Dividend crediting is not considered a deposit for this purpose. You can reactivate your account by doing any of the above before the funds 
are turned over to the State of New York. 

In accordance with the N.Y. State Abandoned Property Law, abandoned funds will be turned over to the State of New York. In order to 
reclaim funds turned over to New York State, you must may submit a claim for return of the funds to: New York State Comptroller, Office of 
Unclaimed Funds, 110 State Street, Albany, New York 12236 or at WWW.OSC.STATE.NY.US 

ACCOUNTS ESCHEATED TO OTHER STATES: The funds in your account may become unclaimed funds escheatable to the state of your 
last known address that we have in our records, if you have not, within the state’s particular statutory period, caused any activity or received 
any payments to the account, indicated any interest in the account, corresponded with the credit union concerning the account, or 
transacted any business on the account with us.  

 

TRUTH-IN-SAVINGS DISCLOSURE 
Change in terms for the following accounts: 

SPECIAL PURPOSE ACCOUNT 

Transaction limitations:  

You may make withdrawals or transfers out of this account. During any statement cycle, you may not make more than six withdrawals or 
transfers to another credit union account of yours (except a loan) or to a third party by means of a preauthorized, automatic, or computer 
transfer, telephonic order or instruction, or by debit card or similar order to a third party. If you exceed the transfer limitations set forth above, 
your account may be subject to closure by the credit union. 
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At your request, the balance in the account will be transferred on the date of your choice to your Share Savings account with us. You have 
the option to transfer proceeds into another account. 

GO GREEN CHECKING ACCOUNT 

Minimum account activity requirements to earn APY: 

• Have direct deposit(s) of $100 or Bill Pay of 1+ bills per month 

• Have debit card transaction(s) totaling at least $250 (return transactions will be deducted from the debit card total), and 

• Enroll in paperless statements 

MONEY MARKET ACCOUNT 

Elimination of the minimum amount you may withdraw ($250) as a transaction limitations requirement. 

TERM CERTIFICATE ACCOUNTS 

(Terms ranging from 90 days to 5 years) (Includes Roth, Education and Traditional IRA) 

Subject to IRS penalty, you can withdraw dividends or principal from your IRA certificate account before maturity. 

Early withdrawal penalties - For non-IRA certificates, no penalties apply for early withdrawals for home purchases and tuition needs; 
supporting documentation may be required.  

If applicable, Principal funds withdrawn from the account for other purposes are subject to the following early withdrawal penalty depending 
on the term of the term certificate accounts. 

• Term certificate accounts with an original maturity of less than one year at account opening or account renewal: The penalty we may 
impose will equal 90 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of one year to less than three years at account opening or account renewal: The 
penalty we may impose will equal 180 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of three years or more at account opening or account renewal: The penalty we may 
impose will equal 270 days dividends on the amount withdrawn that is subject to penalty.  

 

ELECTRONIC FUND TRANSFERS 
YOUR RIGHTS AND RESPONSIBILITIES 
Elimination of the minimum amount requirement ($250) you can transfer from Money Market account for Automated Telephone Banking 
Telephone Transfers and Online Banking Computer Transfers  

ATM Transfers - types of transfers, dollar limitations and charges -  

• get cash withdrawals from checking or savings account(s) 

- you may withdraw no more than $600.00 per day  
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Generally, if your stop-payment order is given to us in writing it is effective for six months. Your order will lapse after that time if you do not 
renew the order in writing before the end of the six-month period. If the original stop-payment order was oral your stop-payment order will 
lapse after 14 calendar days if you do not confirm your order in writing within that time period. We are not obligated to notify you when a 
stop-payment order expires.  

If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for those 
damages or expenses, including attorneys’ fees. You assign to us all rights against the payee or any other holder of the item. You agree to 
cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone holding the item may be 
entitled to enforce payment against you despite the stop-payment order.  

AMENDMENTS AND TERMINATION - Only a joint tenant that is a member can close an account. 

ACCOUNT SECURITY -  

Duty to protect account information and methods of access - It is your responsibility to protect the account numbers and electronic 
access devices (e.g., an ATM card) we provide you for your account(s). Do not discuss, compare, or share information about your account 
number(s) with anyone unless you are willing to give them full use of your money. An account number can be used by thieves to issue an 
electronic debit or to encode your number on a false demand draft which looks like and functions like an authorized check. If you furnish 
your access device and grant actual authority to make transfers to another person (a family member or coworker, for example) who then 
exceeds that authority, you are liable for the transfers unless we have been notified that transfers by that person are no longer authorized. 

Your account number can also be used to electronically remove money from your account, and payment can be made from your account 
even though you did not contact us directly and order the payment. 

You must also take precaution in safeguarding your blank checks. Notify us at once if you believe your checks have been lost or stolen. If 
you are negligent in safeguarding your checks we will not be responsible for any losses you incur due to an alteration or forgery if we have 
paid the check in good faith and in accordance with reasonable commercial standards. 

Positive pay and other fraud prevention services - Except for consumer electronic fund transfers subject to Regulation E, you agree 
that if we offer you services appropriate for your account to help identify and limit fraud or other unauthorized transactions against your 
account, and you reject those services, you will be responsible for any fraudulent or unauthorized transactions which could have been 
prevented by the services we offered. You will not be responsible for such transactions if we acted in bad faith or to the extent our 
negligence contributed to the loss. Such services include positive pay or commercially reasonable security procedures. If we offered you 
a commercially reasonable security procedure which you reject, you agree that you are responsible for any payment order, whether 
authorized or not, that we accept in compliance with an alternative security procedure that you have selected. The positive pay service 
can help detect and prevent check fraud and is appropriate for account holders that issue: a high volume of checks, a lot of checks to the 
general public, or checks for large dollar amounts. 

ADDRESS OR NAME CHANGES - You are responsible for notifying us of any change in your address or your name. Unless we agree 
otherwise, change of address or name must be made in writing by at least one of the account holders. Informing us of your address or name 
change on a check reorder form is not sufficient. We will attempt to communicate with you only by use of the most recent address you have 
provided to us. Failure to provide current valid address may result in mail suppression. If provided elsewhere, we may impose a service fee 
if we attempt to locate you. 

INACTIVE, DORMANT AND ABANDONED ACCOUNTS: When a member has not transacted business on their account in an 
extended period of time, the account becomes inactive, dormant or abandoned, depending on the length of time.  

Checking and Savings Accounts become dormant after 12 months of inactivity. Electronic transactions such as a direct deposit 
do not count towards activity for dormancy purposes.  

Please refer to Common Features for inactive accounts and our Fee Schedule for any fees that may be charged at the time of 
escheatment.  

ACCOUNTS ESCHEATED TO NEW YORK STATE - Your account will be considered dormant abandoned if all of the following occur for 
three consecutive years: (1) deposits are not made to your account; (2) withdrawals are not made to your account; or (3) the credit union 
does not receive any correspondence from you which indicates that you know that your account with the credit union is still in existence. 
Dividend crediting is not considered a deposit for this purpose. You can reactivate your account by doing any of the above before the funds 
are turned over to the State of New York. 

In accordance with the N.Y. State Abandoned Property Law, abandoned funds will be turned over to the State of New York. In order to 
reclaim funds turned over to New York State, you must may submit a claim for return of the funds to: New York State Comptroller, Office of 
Unclaimed Funds, 110 State Street, Albany, New York 12236 or at WWW.OSC.STATE.NY.US 

ACCOUNTS ESCHEATED TO OTHER STATES: The funds in your account may become unclaimed funds escheatable to the state of your 
last known address that we have in our records, if you have not, within the state’s particular statutory period, caused any activity or received 
any payments to the account, indicated any interest in the account, corresponded with the credit union concerning the account, or 
transacted any business on the account with us.  

 

TRUTH-IN-SAVINGS DISCLOSURE 
Change in terms for the following accounts: 

SPECIAL PURPOSE ACCOUNT 

Transaction limitations:  

You may make withdrawals or transfers out of this account. During any statement cycle, you may not make more than six withdrawals or 
transfers to another credit union account of yours (except a loan) or to a third party by means of a preauthorized, automatic, or computer 
transfer, telephonic order or instruction, or by debit card or similar order to a third party. If you exceed the transfer limitations set forth above, 
your account may be subject to closure by the credit union. 
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At your request, the balance in the account will be transferred on the date of your choice to your Share Savings account with us. You have 
the option to transfer proceeds into another account. 

GO GREEN CHECKING ACCOUNT 

Minimum account activity requirements to earn APY: 

• Have direct deposit(s) of $100 or Bill Pay of 1+ bills per month 

• Have debit card transaction(s) totaling at least $250 (return transactions will be deducted from the debit card total), and 

• Enroll in paperless statements 

MONEY MARKET ACCOUNT 

Elimination of the minimum amount you may withdraw ($250) as a transaction limitations requirement. 

TERM CERTIFICATE ACCOUNTS 

(Terms ranging from 90 days to 5 years) (Includes Roth, Education and Traditional IRA) 

Subject to IRS penalty, you can withdraw dividends or principal from your IRA certificate account before maturity. 

Early withdrawal penalties - For non-IRA certificates, no penalties apply for early withdrawals for home purchases and tuition needs; 
supporting documentation may be required.  

If applicable, Principal funds withdrawn from the account for other purposes are subject to the following early withdrawal penalty depending 
on the term of the term certificate accounts. 

• Term certificate accounts with an original maturity of less than one year at account opening or account renewal: The penalty we may 
impose will equal 90 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of one year to less than three years at account opening or account renewal: The 
penalty we may impose will equal 180 days dividends on the amount withdrawn that is subject to penalty. 

• Term certificate accounts with an original maturity of three years or more at account opening or account renewal: The penalty we may 
impose will equal 270 days dividends on the amount withdrawn that is subject to penalty.  

 

ELECTRONIC FUND TRANSFERS 
YOUR RIGHTS AND RESPONSIBILITIES 
Elimination of the minimum amount requirement ($250) you can transfer from Money Market account for Automated Telephone Banking 
Telephone Transfers and Online Banking Computer Transfers  

ATM Transfers - types of transfers, dollar limitations and charges -  

• get cash withdrawals from checking or savings account(s) 

- you may withdraw no more than $600.00 per day  
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Please refer to our TIS Disclosure found on our website under Common Features for more information on inactive accounts and our 
separate Fee Schedule for any fees that may be charged at the time of escheatment

www.joviafinancial.com

ACCOUNTS ESCHEATED TO NEW YORK STATE - Your account will be considered dormant if all of the following occur for three consecutive 
years: (1) deposits are not made to your account; (2) withdrawals are not made to your account; or (3) the credit union does not receive any 
correspondence from you which indicates that you know that your account with the credit union is still in existence. Dividend crediting is not 
considered a deposit for this purpose. You can reactivate your account by doing any of the above before the funds
are turned over to the State of New York.

NOTICE OF CHANGE TO OUR FUNDS AVAILABILITY POLICY  
AND THE TERMS AND CONDITIONS OF YOUR ACCOUNT 

The Funds Availability changes are effective June 15, 2020.   

Important new information about making withdrawals from your account - We are making changes to our funds availability policy with 
you. The dollar amounts in bold italics have increased. The result of this change is that, in the circumstance when the updated dollar 
amounts apply, more money will be made available to you sooner. 

YOUR ABILITY TO WITHDRAW FUNDS 
This policy statement applies to all accounts. 

Our policy is to make funds from your deposits available to you as per the schedule of check holds at the end of this section. During the 
delay, you may not withdraw the funds in cash and we will not use the funds to pay checks that you have written. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible for 
checks you deposit that are returned to us unpaid and for any other problems involving your deposit. 

DETERMINING THE AVAILABILITY OF A DEPOSIT 

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays and federal holidays. If you 
make a deposit before closing on a business day that we are open, we will consider that day to be the day of your deposit. However, if you 
make a deposit after closing or on a day we are not open, we will consider that the deposit was made on the next business day we are 
open. 

If you make a deposit at an ATM before 3:00 P.M. on a business day that we are open, we will consider that day to be the day of your 
deposit. However, if you make a deposit at an ATM after 3:00 P.M. or on a day we are not open, we will consider that the deposit was made 
on the next business day we are open. 

The length of the delay varies depending on the type of deposit and is explained below. 

CHECK HOLDS 

TYPE OF DEPOSIT JOVIA POLICY 

Cash .....................................................................................................................................................................................................Immediate 

Direct Deposit/ACH ..............................................................................................................................................................................Immediate 

Government, cashier, certified, or teller checks ...................................................................................................................................Immediate 

Jovia checks .........................................................................................................................................................................................Immediate 

U.S. Postal Money Order......................................................................................................................................................................Immediate 

CHECKS 

Personal .............................................................................................................................................2nd business day after the day of deposit* 

Business.............................................................................................................................................2nd business day after the day of deposit* 

Insurance............................................................................................................................................2nd business day after the day of deposit* 

Traveler’s..............................................................................................................................................................................................Immediate 

3rd Party.............................................................................................................................................2nd business day after the day of deposit* 

* For check clearing purposes only. 

Other Check Deposits Subject 
to Second-Day Availability 

The first $600 from a deposit of other checks will be available on the first business day after the day of your deposit. The remaining funds 
will be available on the second business day after the day of your deposit. 

For example, if you deposit a check of $700 on a Monday, $600 of the deposit is available on Tuesday. The remaining $100 is available 
on Wednesday. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds that are 
already in your account. Those funds will be available at the time funds from the check we cashed would have been available if you had 
deposited it.  

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal immediately 
but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account with us. The funds in 
the other account would then not be available for withdrawal until the time periods that are described elsewhere in this disclosure for the 
type of check that you deposited. 

SHARED BRANCH CHECK DEPOSIT 

Hold polices for share branch check deposits are determined by the shared branch facility accepting checks for deposit. Members with 
questions about their check deposits can contact the shared branch facility directly for funds availability information. 

For example, a New York State check is considered a no-hold check in the state of New York, however a New York State check 
deposited in a Shared Branch facility outside of New York State may be treated as a local check hold. 

CASH WITHDRAWAL LIMITATION 

For checks subject to second-day availability, we place certain limitations on withdrawals in cash. In general, $600 of a deposit is 
available for withdrawal in cash on the first business day after the day of deposit. In addition, a total of $4,925 of other funds becoming 
available on the second day after the day of deposit is available for withdrawal in cash on or after 3:00 P.M. on that day. Any remaining 
funds will be available for withdrawal in cash on the following business day. 
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delay, you may not withdraw the funds in cash and we will not use the funds to pay checks that you have written. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible for 
checks you deposit that are returned to us unpaid and for any other problems involving your deposit. 
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make a deposit before closing on a business day that we are open, we will consider that day to be the day of your deposit. However, if you 
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open. 

If you make a deposit at an ATM before 3:00 P.M. on a business day that we are open, we will consider that day to be the day of your 
deposit. However, if you make a deposit at an ATM after 3:00 P.M. or on a day we are not open, we will consider that the deposit was made 
on the next business day we are open. 

The length of the delay varies depending on the type of deposit and is explained below. 
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Insurance............................................................................................................................................2nd business day after the day of deposit* 
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3rd Party.............................................................................................................................................2nd business day after the day of deposit* 

* For check clearing purposes only. 

Other Check Deposits Subject 
to Second-Day Availability 

The first $600 from a deposit of other checks will be available on the first business day after the day of your deposit. The remaining funds 
will be available on the second business day after the day of your deposit. 

For example, if you deposit a check of $700 on a Monday, $600 of the deposit is available on Tuesday. The remaining $100 is available 
on Wednesday. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds that are 
already in your account. Those funds will be available at the time funds from the check we cashed would have been available if you had 
deposited it.  

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal immediately 
but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account with us. The funds in 
the other account would then not be available for withdrawal until the time periods that are described elsewhere in this disclosure for the 
type of check that you deposited. 

SHARED BRANCH CHECK DEPOSIT 

Hold polices for share branch check deposits are determined by the shared branch facility accepting checks for deposit. Members with 
questions about their check deposits can contact the shared branch facility directly for funds availability information. 

For example, a New York State check is considered a no-hold check in the state of New York, however a New York State check 
deposited in a Shared Branch facility outside of New York State may be treated as a local check hold. 

CASH WITHDRAWAL LIMITATION 

For checks subject to second-day availability, we place certain limitations on withdrawals in cash. In general, $600 of a deposit is 
available for withdrawal in cash on the first business day after the day of deposit. In addition, a total of $4,925 of other funds becoming 
available on the second day after the day of deposit is available for withdrawal in cash on or after 3:00 P.M. on that day. Any remaining 
funds will be available for withdrawal in cash on the following business day. 
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We can change our practice of paying, or not paying, discretionary overdrafts on your account without notice to you. You can ask us if we 
have other account services that might be available to you where we commit to paying overdrafts under certain circumstances, such as an 
overdraft protection line-of-credit or a plan to sweep funds from another account you have with us. You agree that we may charge fees for 
overdrafts. For consumer accounts, we will not charge fees for overdrafts caused by ATM withdrawals or one-time debit card transactions if 
you have not opted-in to that service. We may use subsequent deposits, including direct deposits of social security or other government 
benefits, to cover such overdrafts and overdraft fees.  

Nonsufficient funds (NSF) fees - If an item drafted by you (such as a check) or a transaction you set up (such as a preauthorized transfer) 
is presented for payment in an amount that is more than the amount of money available in your account, and we decide not to pay the item 
or transaction, you agree that we can charge you an NSF fee for returning the payment. Be aware that such an item or payment may be 
presented multiple times and that we do not monitor or control the number of times a transaction is presented for payment. You agree that 
we may charge you an NSF fee each time a payment is presented if the amount of money available in your account is not sufficient to cover 
the payment, regardless of the number of times the payment is presented. 

Payment types - Some, but not necessarily all, of the ways you can access the funds in your account include debit card transactions, 
automated clearing house (ACH) transactions, and check transactions. A debit card transaction might be authorized by use of a PIN, a 
signature, or a chip. An example of an ACH transaction is a preauthorized payment you have set up on a recurring basis. All these payment 
types can use different processing systems and some may take more or less time to post. This information is important for a number of 
reasons. For example, keeping track of the checks you write and the timing of the preauthorized payments you set up will help you to know 
what other transactions might still post against your account. For information about how and when we process these different payment 
types, see the “Payment order of items” subsection below. 

Balance information - Keeping track of your balance is important. You can review your balance in a number of ways including reviewing 
your periodic statement, reviewing your balance online, accessing your account information by phone, or coming into one of our branches. 

Funds availability - Knowing when funds you deposit into your checking account will be made available for withdrawal is another important 
concept that can help you avoid being assessed fees or charges. Please see our funds availability disclosure for information on when 
different types of deposits will be made available for withdrawal. For those accounts to which our funds availability policy disclosure does not 
apply, you can ask us when you make a deposit when those funds will be available for withdrawal. An item may be returned after the funds 
from the deposit of that item are made available for withdrawal. In that case, we will reverse the credit of the item. We may determine the 
amount of available funds in your account for the purpose of deciding whether to return an item for insufficient funds at any time between 
the times we receive the item and when we return the item or send a notice in lieu of return. We need only make one determination, but if 
we choose to make a subsequent determination, the account balance at the subsequent time will determine whether there are insufficient 
available funds.  

A temporary debit authorization hold affects your account balance - On debit card purchases, merchants may request a temporary 
hold on your account for a specified sum of money when the merchant does not know the exact amount of the purchase at the time the card 
is authorized. The amount of the temporary hold may be more than the actual amount of your purchase. Some common transactions where 
this occurs involve purchases of gasoline, hotel rooms, or meals at restaurants. When this happens, our processing system cannot 
determine that the amount of the hold exceeds the actual amount of your purchase. This temporary hold, and the amount charged to your 
account, will eventually be adjusted to the actual amount of your purchase, but it could be three calendar days, or even longer in some 
cases, before the adjustment is made. Until the adjustment is made, the amount of funds in your account available for other transactions will 
be reduced by the amount of the temporary hold. If another transaction is presented for payment in an amount greater than the funds left 
after the deduction of the temporary hold amount, you will be charged an NSF or overdraft fee according to our NSF or overdraft fee policy. 
You will be charged the fee even if you would have had sufficient funds in your account if the amount of the hold had been equal to the 
amount of your purchase. *Fees and overdrafts not to exceed 9% of Premium Overdraft (Courtesy Pay) Limit.  

Payment order of items - The order in which items are paid is important if there is not enough money in your account to pay all of the items 
that are presented. The payment order can affect the number of items overdrawn or returned unpaid and the amount of the fees you may 
have to pay. To assist you in managing your account, we are providing you with the following information regarding how we process those 
items. 

Our policy is to process ACH items/electronic transactions first, by dollar amount - smallest to largest on the day they are processed. We 
process checks and orders second, by dollar amount - smallest to largest on the day they are processed.  

If a check, item or transaction is presented without sufficient funds in your account to pay it, you will be charged an NSF or overdraft fee 
according to our NSF or overdraft fee policy. We will not charge you a fee for paying an overdraft of an ATM or one-time debit card 
transaction if this is a consumer account and you have not opted-in to that service. The amounts of the overdraft and NSF fees are disclosed 
elsewhere, as are your rights to opt in to overdraft services for ATM and one-time debit card transactions, if applicable. We encourage you to 
make careful records and practice good account management. This will help you to avoid creating items without sufficient funds and 
potentially incurring the resulting fees. 

STATEMENTS 

Duty to notify if statement not received - You agree to immediately notify us if you do not receive your statement by the date you 
normally expect to receive it. Not receiving your statement in a timely manner is a sign that there may be an issue with your account, such 
as possible fraud or identity theft. 

STOP PAYMENTS - Unless otherwise provided, the rules in this section cover stopping payment of items such as checks and drafts. Rules 
for stopping payment of other types of transfers of funds, such as consumer electronic fund transfers, may be established by law or our 
policy. If we have not disclosed these rules to you elsewhere, you may ask us about those rules. 

A stop-payment order must be given in the manner required by law and must be received in time to give us a reasonable opportunity to act 
on it. Because stop-payment orders are handled by computers, to be effective the order must precisely identify the number, date and 
amount of the item, and the payee. We will honor a stop-payment request by the person who signed the particular item, and, by any other 
person, even though such other person did not sign the item.  
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We can change our practice of paying, or not paying, discretionary overdrafts on your account without notice to you. You can ask us if we 
have other account services that might be available to you where we commit to paying overdrafts under certain circumstances, such as an 
overdraft protection line-of-credit or a plan to sweep funds from another account you have with us. You agree that we may charge fees for 
overdrafts. For consumer accounts, we will not charge fees for overdrafts caused by ATM withdrawals or one-time debit card transactions if 
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is presented for payment in an amount that is more than the amount of money available in your account, and we decide not to pay the item 
or transaction, you agree that we can charge you an NSF fee for returning the payment. Be aware that such an item or payment may be 
presented multiple times and that we do not monitor or control the number of times a transaction is presented for payment. You agree that 
we may charge you an NSF fee each time a payment is presented if the amount of money available in your account is not sufficient to cover 
the payment, regardless of the number of times the payment is presented. 

Payment types - Some, but not necessarily all, of the ways you can access the funds in your account include debit card transactions, 
automated clearing house (ACH) transactions, and check transactions. A debit card transaction might be authorized by use of a PIN, a 
signature, or a chip. An example of an ACH transaction is a preauthorized payment you have set up on a recurring basis. All these payment 
types can use different processing systems and some may take more or less time to post. This information is important for a number of 
reasons. For example, keeping track of the checks you write and the timing of the preauthorized payments you set up will help you to know 
what other transactions might still post against your account. For information about how and when we process these different payment 
types, see the “Payment order of items” subsection below. 

Balance information - Keeping track of your balance is important. You can review your balance in a number of ways including reviewing 
your periodic statement, reviewing your balance online, accessing your account information by phone, or coming into one of our branches. 

Funds availability - Knowing when funds you deposit into your checking account will be made available for withdrawal is another important 
concept that can help you avoid being assessed fees or charges. Please see our funds availability disclosure for information on when 
different types of deposits will be made available for withdrawal. For those accounts to which our funds availability policy disclosure does not 
apply, you can ask us when you make a deposit when those funds will be available for withdrawal. An item may be returned after the funds 
from the deposit of that item are made available for withdrawal. In that case, we will reverse the credit of the item. We may determine the 
amount of available funds in your account for the purpose of deciding whether to return an item for insufficient funds at any time between 
the times we receive the item and when we return the item or send a notice in lieu of return. We need only make one determination, but if 
we choose to make a subsequent determination, the account balance at the subsequent time will determine whether there are insufficient 
available funds.  

A temporary debit authorization hold affects your account balance - On debit card purchases, merchants may request a temporary 
hold on your account for a specified sum of money when the merchant does not know the exact amount of the purchase at the time the card 
is authorized. The amount of the temporary hold may be more than the actual amount of your purchase. Some common transactions where 
this occurs involve purchases of gasoline, hotel rooms, or meals at restaurants. When this happens, our processing system cannot 
determine that the amount of the hold exceeds the actual amount of your purchase. This temporary hold, and the amount charged to your 
account, will eventually be adjusted to the actual amount of your purchase, but it could be three calendar days, or even longer in some 
cases, before the adjustment is made. Until the adjustment is made, the amount of funds in your account available for other transactions will 
be reduced by the amount of the temporary hold. If another transaction is presented for payment in an amount greater than the funds left 
after the deduction of the temporary hold amount, you will be charged an NSF or overdraft fee according to our NSF or overdraft fee policy. 
You will be charged the fee even if you would have had sufficient funds in your account if the amount of the hold had been equal to the 
amount of your purchase. *Fees and overdrafts not to exceed 9% of Premium Overdraft (Courtesy Pay) Limit.  

Payment order of items - The order in which items are paid is important if there is not enough money in your account to pay all of the items 
that are presented. The payment order can affect the number of items overdrawn or returned unpaid and the amount of the fees you may 
have to pay. To assist you in managing your account, we are providing you with the following information regarding how we process those 
items. 

Our policy is to process ACH items/electronic transactions first, by dollar amount - smallest to largest on the day they are processed. We 
process checks and orders second, by dollar amount - smallest to largest on the day they are processed.  

If a check, item or transaction is presented without sufficient funds in your account to pay it, you will be charged an NSF or overdraft fee 
according to our NSF or overdraft fee policy. We will not charge you a fee for paying an overdraft of an ATM or one-time debit card 
transaction if this is a consumer account and you have not opted-in to that service. The amounts of the overdraft and NSF fees are disclosed 
elsewhere, as are your rights to opt in to overdraft services for ATM and one-time debit card transactions, if applicable. We encourage you to 
make careful records and practice good account management. This will help you to avoid creating items without sufficient funds and 
potentially incurring the resulting fees. 

STATEMENTS 

Duty to notify if statement not received - You agree to immediately notify us if you do not receive your statement by the date you 
normally expect to receive it. Not receiving your statement in a timely manner is a sign that there may be an issue with your account, such 
as possible fraud or identity theft. 

STOP PAYMENTS - Unless otherwise provided, the rules in this section cover stopping payment of items such as checks and drafts. Rules 
for stopping payment of other types of transfers of funds, such as consumer electronic fund transfers, may be established by law or our 
policy. If we have not disclosed these rules to you elsewhere, you may ask us about those rules. 

A stop-payment order must be given in the manner required by law and must be received in time to give us a reasonable opportunity to act 
on it. Because stop-payment orders are handled by computers, to be effective the order must precisely identify the number, date and 
amount of the item, and the payee. We will honor a stop-payment request by the person who signed the particular item, and, by any other 
person, even though such other person did not sign the item.  
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LONGER DELAYS MAY APPLY 

Funds you deposit by check may be delayed for a longer period under the following circumstances: 

We believe a check you deposit will not be paid.  

You deposit checks totaling more than $5,525 on any one day. 

You redeposit a check that has been returned unpaid. 

You have overdrawn your account repeatedly in the last six months. 

There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. 
They will generally be available no later than the seventh business day after the day of your deposit. 

SPECIAL RULES FOR NEW ACCOUNTS 

If you are a new member, the following special rules will apply during the first 30 days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, 
wire transfers, and the first $5,525 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government 
checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions. For example, the 
checks must be payable to you (and you may have to use a special deposit slip). The excess over $5,525 will be available on the ninth 
business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one 
of our employees, the first $5,525 will not be available until the second business day after the day of your deposit. 

Funds from all other check deposits will be available no later than the ninth business day after the day of your deposit. Wire transfers 
(domestic or international) cannot be sent from your new membership account within the first 30 days of new member account opening. You 
can, however, receive an inbound wire transfer into your account. 

 
The Terms and Conditions changes are effective June 1, 2020. 

Important changes to the terms and conditions of your account - This is a notice of changes to the Terms and Conditions of your 
account with us. Your account(s) shall be governed by the following terms and conditions. Continued use of your account(s) after receipt of 
these terms and conditions constitutes acceptance of, and agreement to, the terms and conditions. The following sections have changes 
you should review: WITHDRAWALS, UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES 
(new section), STOP PAYMENTS, AMENDMENTS AND TERMINATION, STATEMENTS, AND ACCOUNT SECURITY. 

TERMS AND CONDITIONS  
OF YOUR ACCOUNT 

REQUEST FOR ID - We reserve the right to request valid photo identification in order to process any transactions. 

Cash withdrawals - We recommend you take care when making large cash withdrawals because carrying large amounts of cash may pose 
a danger to your personal safety. As an alternative to making a large cash withdrawal, you may want to consider a cashier's check or similar 
instrument. You assume full responsibility of any loss in the event the cash you withdraw is lost, stolen, or destroyed. You agree to hold us 
harmless from any loss you incur as a result of your decision to withdraw funds in the form of cash. 

UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES -  

Generally - The information in this section is being provided to help you understand what happens if your account is overdrawn. 
Understanding the concepts of overdrafts and nonsufficient funds (NSF) is important and can help you avoid being assessed fees or 
charges. This section also provides contractual terms relating to overdrafts and NSF transactions.  

An overdrawn account will typically result in you being charged an overdraft fee or an NSF fee. Generally, an overdraft occurs when there is 
not enough money in your account to pay for a transaction, but we pay (or cover) the transaction anyway. An NSF transaction is slightly 
different. In an NSF transaction, we do not cover the transaction. Instead, the transaction is rejected and the item or requested payment is 
returned. In either situation, we can charge you a fee. 

If you use our Premium Overdraft/Courtesy Pay and we cover a transaction for which there is not enough money in your account to pay, we 
will consider that an overdraft. We treat all other transactions for which there is not enough money in your account as an NSF transaction, 
regardless of whether we cover the transaction or the transaction is rejected. 

Determining your available balance - We use the “available balance” method to determine whether your account is overdrawn, that is, 
whether there is enough money in your account to pay for a transaction. Importantly, your “available” balance may not be the same as your 
account’s “actual” balance. This means an overdraft or an NSF transaction could occur regardless of your account’s actual balance.  

Your account’s actual balance (sometimes called the ledger balance) only includes transactions that have settled up to that point in time, 
that is, transactions (deposits and payments) that have posted to your account. The actual balance does not include outstanding 
transactions (such as checks that have not yet cleared and electronic transactions that have been authorized but which are still pending). 
The balance on your periodic statement is the ledger balance for your account as of the statement date. 

As the name implies, your available balance is calculated based on the money “available” in your account to make payments. In other 
words, the available balance takes transactions that have been authorized, but not yet settled, and subtracts them from the actual balance. 
In addition, when calculating your available balance, any “holds” placed on deposits that have not yet cleared are also subtracted from the 
actual balance. For more information on how holds placed on funds in your account can impact your available balance, read the subsection 
titled “A temporary debit authorization hold affects your account balance.”  

Overdrafts - You understand that we may, at our discretion, honor withdrawal requests that overdraw your account. However, the fact that 
we may honor withdrawal requests that overdraw the account balance does not obligate us to do so later. So you can NOT rely on us to pay 
overdrafts on your account regardless of how frequently or under what circumstances we have paid overdrafts on your account in the past. 
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LONGER DELAYS MAY APPLY 

Funds you deposit by check may be delayed for a longer period under the following circumstances: 

We believe a check you deposit will not be paid.  

You deposit checks totaling more than $5,525 on any one day. 

You redeposit a check that has been returned unpaid. 

You have overdrawn your account repeatedly in the last six months. 

There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. 
They will generally be available no later than the seventh business day after the day of your deposit. 

SPECIAL RULES FOR NEW ACCOUNTS 

If you are a new member, the following special rules will apply during the first 30 days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, 
wire transfers, and the first $5,525 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government 
checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions. For example, the 
checks must be payable to you (and you may have to use a special deposit slip). The excess over $5,525 will be available on the ninth 
business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one 
of our employees, the first $5,525 will not be available until the second business day after the day of your deposit. 

Funds from all other check deposits will be available no later than the ninth business day after the day of your deposit. Wire transfers 
(domestic or international) cannot be sent from your new membership account within the first 30 days of new member account opening. You 
can, however, receive an inbound wire transfer into your account. 

 
The Terms and Conditions changes are effective June 1, 2020. 

Important changes to the terms and conditions of your account - This is a notice of changes to the Terms and Conditions of your 
account with us. Your account(s) shall be governed by the following terms and conditions. Continued use of your account(s) after receipt of 
these terms and conditions constitutes acceptance of, and agreement to, the terms and conditions. The following sections have changes 
you should review: WITHDRAWALS, UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES 
(new section), STOP PAYMENTS, AMENDMENTS AND TERMINATION, STATEMENTS, AND ACCOUNT SECURITY. 

TERMS AND CONDITIONS  
OF YOUR ACCOUNT 

REQUEST FOR ID - We reserve the right to request valid photo identification in order to process any transactions. 

Cash withdrawals - We recommend you take care when making large cash withdrawals because carrying large amounts of cash may pose 
a danger to your personal safety. As an alternative to making a large cash withdrawal, you may want to consider a cashier's check or similar 
instrument. You assume full responsibility of any loss in the event the cash you withdraw is lost, stolen, or destroyed. You agree to hold us 
harmless from any loss you incur as a result of your decision to withdraw funds in the form of cash. 

UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES -  

Generally - The information in this section is being provided to help you understand what happens if your account is overdrawn. 
Understanding the concepts of overdrafts and nonsufficient funds (NSF) is important and can help you avoid being assessed fees or 
charges. This section also provides contractual terms relating to overdrafts and NSF transactions.  

An overdrawn account will typically result in you being charged an overdraft fee or an NSF fee. Generally, an overdraft occurs when there is 
not enough money in your account to pay for a transaction, but we pay (or cover) the transaction anyway. An NSF transaction is slightly 
different. In an NSF transaction, we do not cover the transaction. Instead, the transaction is rejected and the item or requested payment is 
returned. In either situation, we can charge you a fee. 

If you use our Premium Overdraft/Courtesy Pay and we cover a transaction for which there is not enough money in your account to pay, we 
will consider that an overdraft. We treat all other transactions for which there is not enough money in your account as an NSF transaction, 
regardless of whether we cover the transaction or the transaction is rejected. 

Determining your available balance - We use the “available balance” method to determine whether your account is overdrawn, that is, 
whether there is enough money in your account to pay for a transaction. Importantly, your “available” balance may not be the same as your 
account’s “actual” balance. This means an overdraft or an NSF transaction could occur regardless of your account’s actual balance.  

Your account’s actual balance (sometimes called the ledger balance) only includes transactions that have settled up to that point in time, 
that is, transactions (deposits and payments) that have posted to your account. The actual balance does not include outstanding 
transactions (such as checks that have not yet cleared and electronic transactions that have been authorized but which are still pending). 
The balance on your periodic statement is the ledger balance for your account as of the statement date. 

As the name implies, your available balance is calculated based on the money “available” in your account to make payments. In other 
words, the available balance takes transactions that have been authorized, but not yet settled, and subtracts them from the actual balance. 
In addition, when calculating your available balance, any “holds” placed on deposits that have not yet cleared are also subtracted from the 
actual balance. For more information on how holds placed on funds in your account can impact your available balance, read the subsection 
titled “A temporary debit authorization hold affects your account balance.”  

Overdrafts - You understand that we may, at our discretion, honor withdrawal requests that overdraw your account. However, the fact that 
we may honor withdrawal requests that overdraw the account balance does not obligate us to do so later. So you can NOT rely on us to pay 
overdrafts on your account regardless of how frequently or under what circumstances we have paid overdrafts on your account in the past. 
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LONGER DELAYS MAY APPLY 

Funds you deposit by check may be delayed for a longer period under the following circumstances: 

We believe a check you deposit will not be paid.  

You deposit checks totaling more than $5,525 on any one day. 

You redeposit a check that has been returned unpaid. 

You have overdrawn your account repeatedly in the last six months. 

There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. 
They will generally be available no later than the seventh business day after the day of your deposit. 

SPECIAL RULES FOR NEW ACCOUNTS 

If you are a new member, the following special rules will apply during the first 30 days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, 
wire transfers, and the first $5,525 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government 
checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions. For example, the 
checks must be payable to you (and you may have to use a special deposit slip). The excess over $5,525 will be available on the ninth 
business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one 
of our employees, the first $5,525 will not be available until the second business day after the day of your deposit. 

Funds from all other check deposits will be available no later than the ninth business day after the day of your deposit. Wire transfers 
(domestic or international) cannot be sent from your new membership account within the first 30 days of new member account opening. You 
can, however, receive an inbound wire transfer into your account. 

 
The Terms and Conditions changes are effective June 1, 2020. 

Important changes to the terms and conditions of your account - This is a notice of changes to the Terms and Conditions of your 
account with us. Your account(s) shall be governed by the following terms and conditions. Continued use of your account(s) after receipt of 
these terms and conditions constitutes acceptance of, and agreement to, the terms and conditions. The following sections have changes 
you should review: WITHDRAWALS, UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES 
(new section), STOP PAYMENTS, AMENDMENTS AND TERMINATION, STATEMENTS, AND ACCOUNT SECURITY. 

TERMS AND CONDITIONS  
OF YOUR ACCOUNT 

REQUEST FOR ID - We reserve the right to request valid photo identification in order to process any transactions. 

Cash withdrawals - We recommend you take care when making large cash withdrawals because carrying large amounts of cash may pose 
a danger to your personal safety. As an alternative to making a large cash withdrawal, you may want to consider a cashier's check or similar 
instrument. You assume full responsibility of any loss in the event the cash you withdraw is lost, stolen, or destroyed. You agree to hold us 
harmless from any loss you incur as a result of your decision to withdraw funds in the form of cash. 

UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES -  

Generally - The information in this section is being provided to help you understand what happens if your account is overdrawn. 
Understanding the concepts of overdrafts and nonsufficient funds (NSF) is important and can help you avoid being assessed fees or 
charges. This section also provides contractual terms relating to overdrafts and NSF transactions.  

An overdrawn account will typically result in you being charged an overdraft fee or an NSF fee. Generally, an overdraft occurs when there is 
not enough money in your account to pay for a transaction, but we pay (or cover) the transaction anyway. An NSF transaction is slightly 
different. In an NSF transaction, we do not cover the transaction. Instead, the transaction is rejected and the item or requested payment is 
returned. In either situation, we can charge you a fee. 

If you use our Premium Overdraft/Courtesy Pay and we cover a transaction for which there is not enough money in your account to pay, we 
will consider that an overdraft. We treat all other transactions for which there is not enough money in your account as an NSF transaction, 
regardless of whether we cover the transaction or the transaction is rejected. 

Determining your available balance - We use the “available balance” method to determine whether your account is overdrawn, that is, 
whether there is enough money in your account to pay for a transaction. Importantly, your “available” balance may not be the same as your 
account’s “actual” balance. This means an overdraft or an NSF transaction could occur regardless of your account’s actual balance.  

Your account’s actual balance (sometimes called the ledger balance) only includes transactions that have settled up to that point in time, 
that is, transactions (deposits and payments) that have posted to your account. The actual balance does not include outstanding 
transactions (such as checks that have not yet cleared and electronic transactions that have been authorized but which are still pending). 
The balance on your periodic statement is the ledger balance for your account as of the statement date. 

As the name implies, your available balance is calculated based on the money “available” in your account to make payments. In other 
words, the available balance takes transactions that have been authorized, but not yet settled, and subtracts them from the actual balance. 
In addition, when calculating your available balance, any “holds” placed on deposits that have not yet cleared are also subtracted from the 
actual balance. For more information on how holds placed on funds in your account can impact your available balance, read the subsection 
titled “A temporary debit authorization hold affects your account balance.”  

Overdrafts - You understand that we may, at our discretion, honor withdrawal requests that overdraw your account. However, the fact that 
we may honor withdrawal requests that overdraw the account balance does not obligate us to do so later. So you can NOT rely on us to pay 
overdrafts on your account regardless of how frequently or under what circumstances we have paid overdrafts on your account in the past. 
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LONGER DELAYS MAY APPLY 

Funds you deposit by check may be delayed for a longer period under the following circumstances: 

We believe a check you deposit will not be paid.  

You deposit checks totaling more than $5,525 on any one day. 

You redeposit a check that has been returned unpaid. 

You have overdrawn your account repeatedly in the last six months. 

There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. 
They will generally be available no later than the seventh business day after the day of your deposit. 

SPECIAL RULES FOR NEW ACCOUNTS 

If you are a new member, the following special rules will apply during the first 30 days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, 
wire transfers, and the first $5,525 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government 
checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions. For example, the 
checks must be payable to you (and you may have to use a special deposit slip). The excess over $5,525 will be available on the ninth 
business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one 
of our employees, the first $5,525 will not be available until the second business day after the day of your deposit. 

Funds from all other check deposits will be available no later than the ninth business day after the day of your deposit. Wire transfers 
(domestic or international) cannot be sent from your new membership account within the first 30 days of new member account opening. You 
can, however, receive an inbound wire transfer into your account. 

 
The Terms and Conditions changes are effective June 1, 2020. 

Important changes to the terms and conditions of your account - This is a notice of changes to the Terms and Conditions of your 
account with us. Your account(s) shall be governed by the following terms and conditions. Continued use of your account(s) after receipt of 
these terms and conditions constitutes acceptance of, and agreement to, the terms and conditions. The following sections have changes 
you should review: WITHDRAWALS, UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES 
(new section), STOP PAYMENTS, AMENDMENTS AND TERMINATION, STATEMENTS, AND ACCOUNT SECURITY. 

TERMS AND CONDITIONS  
OF YOUR ACCOUNT 

REQUEST FOR ID - We reserve the right to request valid photo identification in order to process any transactions. 

Cash withdrawals - We recommend you take care when making large cash withdrawals because carrying large amounts of cash may pose 
a danger to your personal safety. As an alternative to making a large cash withdrawal, you may want to consider a cashier's check or similar 
instrument. You assume full responsibility of any loss in the event the cash you withdraw is lost, stolen, or destroyed. You agree to hold us 
harmless from any loss you incur as a result of your decision to withdraw funds in the form of cash. 

UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES -  

Generally - The information in this section is being provided to help you understand what happens if your account is overdrawn. 
Understanding the concepts of overdrafts and nonsufficient funds (NSF) is important and can help you avoid being assessed fees or 
charges. This section also provides contractual terms relating to overdrafts and NSF transactions.  

An overdrawn account will typically result in you being charged an overdraft fee or an NSF fee. Generally, an overdraft occurs when there is 
not enough money in your account to pay for a transaction, but we pay (or cover) the transaction anyway. An NSF transaction is slightly 
different. In an NSF transaction, we do not cover the transaction. Instead, the transaction is rejected and the item or requested payment is 
returned. In either situation, we can charge you a fee. 

If you use our Premium Overdraft/Courtesy Pay and we cover a transaction for which there is not enough money in your account to pay, we 
will consider that an overdraft. We treat all other transactions for which there is not enough money in your account as an NSF transaction, 
regardless of whether we cover the transaction or the transaction is rejected. 

Determining your available balance - We use the “available balance” method to determine whether your account is overdrawn, that is, 
whether there is enough money in your account to pay for a transaction. Importantly, your “available” balance may not be the same as your 
account’s “actual” balance. This means an overdraft or an NSF transaction could occur regardless of your account’s actual balance.  

Your account’s actual balance (sometimes called the ledger balance) only includes transactions that have settled up to that point in time, 
that is, transactions (deposits and payments) that have posted to your account. The actual balance does not include outstanding 
transactions (such as checks that have not yet cleared and electronic transactions that have been authorized but which are still pending). 
The balance on your periodic statement is the ledger balance for your account as of the statement date. 

As the name implies, your available balance is calculated based on the money “available” in your account to make payments. In other 
words, the available balance takes transactions that have been authorized, but not yet settled, and subtracts them from the actual balance. 
In addition, when calculating your available balance, any “holds” placed on deposits that have not yet cleared are also subtracted from the 
actual balance. For more information on how holds placed on funds in your account can impact your available balance, read the subsection 
titled “A temporary debit authorization hold affects your account balance.”  

Overdrafts - You understand that we may, at our discretion, honor withdrawal requests that overdraw your account. However, the fact that 
we may honor withdrawal requests that overdraw the account balance does not obligate us to do so later. So you can NOT rely on us to pay 
overdrafts on your account regardless of how frequently or under what circumstances we have paid overdrafts on your account in the past. 
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WITHDRAWALS -

Important changes to the Terms and Conditions of your account - This is a notice of change to certain sections of the previous Terms 
and Conditions you received from us when you first opened your account.  Your account(s) shall be governed by these additional changes 
as well. Continued use of your accounts(s) after receipt of these Terms and Conditions additional changes/updates constitutes acceptance 
of, and agreement to, them. The following sections have changes you should review: WITHDRAWALS, UNDERSTANDING AND AVOIDING 
OVERDRAFT AND NONSUFFICEINT FUNDS (NSF) FEES (new section), STOP PAYMENTS, AMENDMENTS AND TERMINATION, STATE-
MENTS, ACCOUNT SECURITY, AND INACTIVE, DORMANT AND ABANDONED ACCOUNTS (new section).

TERMS AND CONDITIONS 
CHANGES OF YOUR ACCOUNT
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