
Looking back on 2020, it is difficult  
to imagine a more tumultuous and  
challenging year. The coronavirus  
pandemic wreaked havoc on our lives in 
so many ways and continues its impact to 
this day. If 2020 taught us anything,  
it’s that life is unpredictable, and that 
when we least expect it, disasters can  
and do happen. 

At Jovia Financial Credit Union, we 
believe there is another lesson to be 
learned…perhaps the most important 
lesson of all: while the pandemic  
isolated us from our families, friends,  
and colleagues, we discovered that the  
best way through this ordeal was,  
paradoxically, by coming together to  
protect, help and support one another. 

When the pandemic hit, we knew the 
needs of the community would be  
greater than ever. Local charities and 
non-profits would be inundated with 
requests for help. Our mission was clear: 
continue to be a good corporate citizen 
and rise to the challenge by increasing 
our giving with a goal of reaching as 
many Long Islanders as possible.

As a credit union with deep roots in the 
educational community, our first focus 
was children. This led to a partnership 
in March 2020 with Island Harvest Food 
Bank, a local organization dedicated to  
alleviating hunger. Jovia made a  
donation to fund the delivery of meal  
kits to 400 food-insecure families  
that previously depended on school  
programs for their daily meals. With 
schools closed indefinitely, Jovia and 
Island Harvest teamed up to bring 
nourishment – and hope – to hundreds 
of families in 30 school districts across 
Nassau and Suffolk Counties. 

Concurrent with this effort, Jovia 
donated funds to the Cerebral Palsy 
Association of Nassau (CP Nassau) to 
provide desperately needed gloves, 
masks, and other personal protective 
equipment (PPE) to front-line workers 
caring for disabled individuals living  
at residences throughout Nassau 
County. This augmented Jovia’s 
existing support of CP Nassau as a 
frequent sponsor of its outreach.

These endeavors were supplemented 
by an initiative to simultaneously fight 
food insecurity and support local 
businesses. Jovia purchased gift cards 
from food delivery services such as 
GrubHub, Seamless, DoorDash, and 
Uber Eats. First responders were given 
the gift cards and were encouraged to 
use them at local restaurants and food 
establishments that were also in need. 
This was a way to support our heroes 
while patronizing an industry that was 
hit hardest by New York Pause.

We recognized that more needed to 
be done in delivering food to those 
that needed it most, so Jovia made a 
second contribution to Island Harvest 
to provide non-perishable food items 
to families in need. At the same time 
Jovia also donated to Long Island 
Cares, Long Island’s first food bank, 
to support the distribution of much 
needed sustenance.  

As the holidays approached, Jovia 
sought ways to brighten the lives of 
Long Islanders. We reimagined Santa’s 
Workshop at Tanger Outlets in Deer 
Park, offering families a chance to 
meet jolly old St. Nicholas in a  
socially distanced and safe way.  
We also sponsored hand sanitizing 

kiosks throughout the shopping area 
and distributed take-home sanitizers 
and ice scrapers as gifts.   

Continuing in that same spirit, for the 
fourth consecutive year, Jovia was 
proud to partner with KJOY 98.3 to 
grant wishes to Long Islanders during 
the holiday season, benefiting  
hundreds of deserving families.  
As you may have listened to your 
favorite holiday music on WALK 97.5 
FM, Jovia was the lead sponsor of the 
24-hours of holiday music that ran 
from pre-Thanksgiving right up through 
New Year’s Day. This was our fifth year 
in a row delivering ‘round the clock 
holiday cheer. 

Speaking of holiday cheer, to end the 
year on a high note, Jovia joined forces 
with the Long Island Music Hall of 
Fame to sponsor its virtual New Year’s 
Eve concert, which aired on News12 
Plus and social media. The program 
featured never before seen  
performances by some of Long Island’s 
greatest artists. Jovia also sponsors the 
organization’s Mobile Museum, which 
brings music education to schools and 
communities throughout Long Island.

By coming together and making the 
well-being of our neighbors a priority, 
we proved that we are indeed  
“better together.” Our credit union  
spirit is predicated on being a part 
of the fabric of our community and 
we will continue being a relied upon 
resource into 2021 and beyond.
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